
Student Success Center Student Contacts

May Student Contacts (05/01/16 - 
05/31/16) Total Contacts Unique Students

Maximum Student 
Contacts 

Average 
Number of 
Contacts 

Total Contacts 4,729 3,270 9 1.45

Departments
Advising Services 1,395 1,089 7 1.28
BAAS/BGS 148 123 4 1.20
Early Alerts 4 3 2 1.33
NSO/TSO Advising 89 88 2 1.01
Transfer Services - Community College Visits 3 3 1 1.00
Career Services 1,438 1,218 5 1.18
Financial Aid 502 379 5 1.32
Nationally Competitive Scholarships 21 18 3 1.17
Student Disability Services 167 69 6 2.42
Student Success Center 68 68 1 1.00
Study Abroad 105 105 1 1.00
Supplemental Instruction 93 72 4 1.29
Tutoring 110 67 5 1.64
Tutoring Labs 100 64 5 1.56
Testing 243 226 3 1.08
Veterans Services 121 60 4 2.02
Writing Center 122 98 4 1.24

Ethnicity
Hispanic 1,201 825 7 1.46
Non Hispanic 2,923 1,940 9 1.51
No ethnicity listed 605 505 8 1.20

Race
American/Alaska Native 169 110 7 1.54
Asian 145 108 6 1.34
Black or African American 343 219 9 1.57
Hawaiian/Pacific Islander 11 8 2 1.38
White 3,196 2,184 9 1.46
No race listed 865 641 6 1.35

Class
Freshmen 1,001 711 9 1.41
Sophomores 804 506 9 1.59
Juniors 841 542 7 1.55
Seniors 1,434 993 6 1.44
Blank/Other 649 518 5 1.25

Gender
Male 1,915 1,311 9 1.46
Female 2,682 1,827 5 1.47
Blank (Non-Student) 132 132 1 1.00
Note: All above visits were recorded in AdvisorTrac. If not listed, 0 visits were recorded in AdvisorTrac.

Student Counseling Services 104 15 N/A N/A
Note: All visits for Student Counseling Services were recorded in Titanium and is not reflected in the total visits to the Student Success Center.
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